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Customers using Hawkeye 5.2.2 and previous versions will not be able to Sync with the 
license servers, purchase new licenses and renew their licenses after August 12th 2022.  
Utilizing the patch procedure below to patch Hawkeye Server 5.2.2 will allow full license 
operations. If you have Hawkeye 5.x version before version 5.2.2, you will be required to 
upgrade to version 5.2.2, and then apply a patch to perform any licensing operations. If you 
are not performing any licensing operations, there is no need to patch at this time. 

Below is the link to the patch for Hawkeye 5.2.2: ixia-LicenseServerPlus-5.50.0-28.el7.i686.rpm 

https://ixiapublic.s3-us-west-2.amazonaws.com/hawkeye/downloads/ixia-LicenseServerPlus-
5.50.0-28.el7.i686.rpm 
 

Utilize a file transfer program to move the downloaded .rpm file into the Hawkeye server’s /tmp 
directory after the server is upgraded to 5.2.2. then perform the following commands: 

 

Change working directory to /tmp 
 

[Hawkeye-Server ~]# cd /tmp 
 
Run the local install of the license patch. 
 

[Hawkeye-Server tmp]# yum localinstall ixia-LicenseServerPlus-
5.50.0-28.el7.i686.rpm 
… 
Complete 

https://ixiapublic.s3-us-west-2.amazonaws.com/hawkeye/downloads/ixia-LicenseServerPlus-5.50.0-28.el7.i686.rpm
https://ixiapublic.s3-us-west-2.amazonaws.com/hawkeye/downloads/ixia-LicenseServerPlus-5.50.0-28.el7.i686.rpm


P

a

g

e 

 

Find us at www.keysight.com          Page 2 
  

 
 
 

 

Restart services for changes to take effect 

 

[Hawkeye-Server tmp]# hawkeyeServices 
… 

 
Confirm License Server has been updated to 5.50.0.28 

 

[Hawkeye-Server tmp]# cat /opt/ixia/licenseserverplus/licensing.verion 
5.50.0.28 
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Learn more at: www.keysight.com 

For more information on Keysight Technologies’ products, applications or services, 

please contact your local Keysight office. The complete list is available at: 

www.keysight.com/find/contactus 
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